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Aluminium Duffel BV

Policy on Quality

It is our mission to offer Aluminium solutions to our customers by quality, efficiently and sustainably operating our
integrated rolling assets. Therefore, we aim to be a leading, sustainable and a net zero carbon aluminium rolling
mill, by 2050, preferred by our employees, customers and our stakeholders. We improve Quality processes and
management systems and define ambitious objectives in an effort to achieve higher customer satisfaction of our
delivered products.

This mission is supported by our Quality policy based on our Aluminium Duffel BV values and are in accordance
with IATF 16949 and ISO 9001 standards which are believed to be beneficial to all our stakeholders:

Excellence & Teamwork
We are passionate about consistent results.

We meet challenges as a team, empower others, relying on our skilful people.
We excel in serving our customers.

People & Power
Our power lies with our people.
Our main focus is satisfaction of our clients, our employees, our neighbours and the people living on

m this planet.

Our employees’ safety is our number 1 priority.

Change & Courage
We want to be a courageous game-changer, doing things differently than one would expect.
'—)D We encourage self-reflection to foster personal growth.
O(—’ Without ever losing out of sight, why we do what we do: making things better.

Koen Libbrecht
Managing Director
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